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EBT Compliance Buy Procedures 

 State WIC identifies High Risk vendors by 

complaints and/or system reports 

 Contracted Compliance Investigators performs 

undercover compliance buys 

 Investigators resemble a typical client 

 Investigators with WIC EBT shopping list, food card 

and WIC EBT card buys at least three or four food 

items, per WIC guidance and interacts with cashier 

to perform transaction 



3 

Compliance Procedures continued 

 Takes food items and store receipt a short safe 

distance away from vendor to complete Compliance 

Buy Report. 

 Takes picture of food items 

 Completes report with UPC detail of each item 

 Submits report and documents to WIC Office 

 Documents and donates food items to charitable 

groups 
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Compliance Buys State Procedures 

 State WIC staff reviews report and determines UPC 
overcharging violation. WIC EBT Data provides 
details of each item scanned during the compliance 
buy. 

 As applicable, subsequent buys requested (must 
have two consecutive clean buys to close case) 

 Sanction vendor with overcharging violation after 
three positive overcharges (3 year termination and 
disqualification) 

 Vendor usually requests Administrative Hearing 
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Investigator Compliance Buy Report 
and Documents 

 Compliance Buy Report (Parts A thru G) 

 Picture of Food Items Purchased 

 Compliance Buy Results Report 

 Customer Store Receipt 

 Summary of EBT Compliance Buy 
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Compliance Buy Report, Parts A and B 
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Compliance Buy Report, Part C 
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Compliance Buy Report, Part D 
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Compliance Buy Report, Parts E, F, G 
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Picture of Foods Items Purchased 
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Compliance Buy Results Report 
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Customer 
Store Receipt 
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State Compliance 

Summary of Buy 
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Compliance Buy Issues 

 UPCs from report for cereal and juice do not match 
Customer Receipt 

 Client selected Honey Bunches of Oats but Cashier 
charged for Kix 

 Client selected Welch’s but Cashier charged for Juicy 
Juice 

 WIC Program charged for two boxes of Kix while only 
one box of cereal given to Cashier 

 Note:  Milk was paid at the Max Price (*) UPC level, less 
than requested, no overcharging 
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EBT Activity with SNAP (Food Stamps) 
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Other EBT Compliance Considerations 

 UPC data provides violation confirmation 

 Vendor cashiers no longer the gatekeeper 

 Clients able to purchase desired items rather 
that possibly lose multiple items on coupon 

 EBT/UPC data documentation can be used 
more accurately on Inventory Audits 

 Easier to confirm Vendor food invoices to 
state UPC data 
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Data For Investigations and Audits 

 You have details of each transaction-

time/date/UPC’s 

 

 Can look at what types of items sold 

 Have data to share with OIG on what is the 

volume  

 Starting to look at new indicators 
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Questions & Comments 

 

Thank you! 

 


